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STEP ONE
DANGEROUS GOODS TRAINING

OBTAIN DANGEROUS GOODS SHIPPING CERTIFICATION

Per International Air Transport Association (IATA) regulations,
a dangerous goods certificate of training is required for any
person who causes dangerous goods to be transported by

a public carrier.

To obtain Dangerous Goods Shipping certification through
Mayo Clinic Laboratories, you must:

« Complete our online course (renewal is required every
two years).

« Take the online self-assessment quiz.

« For audit purposes, retain your training records for a minimum
of 36 months.
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https://news.mayocliniclabs.com/dangerous-goods-training/

STEP TWO
SHIPPING SUPPLIES

ORDER COMPLIMENTARY SUPPLIES

To ensure safe specimen transport, Mayo Clinic Laboratories
suggests use of our complimentary collection and shipping
supplies. Registered users can access our online supply
catalog here.

OUR SUPPLY DIFFERENCE
 Mayo Clinic Laboratories aliquot tubes are pressure-tested.
We use “screw-top” tubes to protect from leakage.

« Our boxes are certified and pre-labeled to fulfill the requirements
of various regulatory agencies.

« Cool packs are shipped with our refrigerate/ambient mailers.

NOTE: Dry ice, preferably pellets, for frozen shipments must
be purchased locally.
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http://www.mayocliniclabs.com/customer-service/supplies/index.php
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SITEP THREE
TEST ORDERING

CHECKTHE SPECIMEN REQUIREMENTS
INTHE TEST CATALOG

Ensure specimens are collected and prepared according to
requirements listed in our online test catalog.

TESTID : BILI3

Bilirubin, Serum lgl/\f

OVERVIEW

SPECIMENTYPE [

Serum

CLINICAL & INTERPRETIVE

SHIPPING INSTRUCTIONS
PERFORMANCE Ship specimen in amber vial to protect from light.

NECESSARY INFORMATION
FEES & CODES Ensure specimens are collected and

Patisentsdos awid s e e, prepared according to requirements
SETUP & UPDATES listed in our online test catalog.

SPECIMEN REQUIRED

Supplies: Amber Frosted Tube, 5 mL (T915)

Collection Container/Tube:

TEST CATALOG Preferred: Serum gel

Acceptable: Red top
Submission Container/Tube: Amber vial

Specimen Volume: 1 mL

Collection Instructions:
1. Serum gel tubes should be centrifuged within 2 hours of collection.
2. Red-top tubes should be centrifuged, and the serum aliquoted into an amber vial within 2

hours of collection.

SPECIMEN MINIMUM VOLUME ©

025 mL

REJECTDUETO

Gross hemolysis Reject

SPECIMEN STABILITY INFORMATION

Specimen Type Temperature Time Special Container

Serum Refrigerated (preferred) 24 hours LIGHT PROTECTED
Frozen 30 days LIGHT PROTECTED
Amblent & hours LIGHT PROTECTED
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STEP FOUR
PACKYOUR SPECIMEN

PACK SPECIMENS IN OUR COLOR-CODED BIOHAZARD BAGS

i

BIOHAZARD ﬁ\

AMBIENT (ROUTINE) SPECIMEN

This specimen does not require Refrigeration

Froozing during transi

Mayo Clinic Laboratories
24-Hour Customer Service 1-800-533-1710

V'

7027 Ambient bag
(Orange/White)

1]

... EERERHEZED /g-a\ ,,,,,,,,,,,

REFRIGERATED SPECIMEN

KEEP COOL, BUT DO NOT FREEZE

1) Place specimen in bag.
2) Pross reclosable zipper to seal
3) Insert requisition into outside pocket.

Mayo Clinic Laboratories
24-Hour Customer Service 1-800-533-1710

AwcokRO121

A

1229 Refrigerate bag
(Pink)

MAYO CLINIC
LABORATORIES

Batch 31456201

ot T o

remsmmll
[y

R
s os0 ' ‘i

V'S
Batch Sheet Quad Folded

Insert required paperwork
(quad-folded) into the side pouch

of the biohazard bag.
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BIOHAZARD *\")

FROZEN SPECIMEN
KEEP FROZEN
MAINTAIN -10° C OR LESS

1) Place specimen in bag
2) Pross reclosable zipper to seal.
3) Insert requisition into outside pocket

Mayo Clinic Laboratories
24-Hour Customer Service 1-800-533-1710

A
7121 Frozen bag
(Yellow)



PACK YOUR SPECIMEN

MAYO COURIER PICKUP

If you have a Mayo-provided* courier service and you
have prepared specimens according to the instructions
in Specimen Collection and Preparation, your specimens
are ready for transport. Place specimens in a dedicated
and well-marked area for the courier.

The courier will complete the air waybill, finalize shipping
documentation, and attach it to the box.

*FedEx is not a Mayo-provided courier.

This completes the process; Steps 5-7 are not needed.

SHIPPING ON YOUR OWN

Please continue on to Step 5 for further instructions
on the proper method to prepare and ship your own box.

*Critical ambient specimens must be packaged by client. See page 10 for instructions.

CONTACT INFORMATION

FOR ADDITIONAL INFORMATION OR ASSISTANCE REGARDING SHIPPING PROCEDURES,
CONTACT THE MAYO CLINIC LABS GLOBAL LOGISTICS DEPARTMENT:

507-266-5700 | 800-533-1710 | FAX: 507-284-1790 | MCLGLOBALLOGISTICS@MAYO.EDU
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STEP FIVE

PACKING YOUR BOX

INCLUDE ITEMS BY TEMPERATURE TYPES IN THE

CORRECT ORDER

FROZEN 10LB.
EXPRESS BOX

« Fill the rest of
the Styrofoam
container with
dry ice to the top

Frozen bags

*«T952
Self-adhesive
plastic bags

b « 2 inches of

O dryicein
Styrofoam
container

REFRIGERATE 10LB.
EXPRESS BOX

*1Frozen
cool pack

= «T229
Refrigerate bags

+ T952
Self-adhesive
plastic bags

1 Frozen
cool pack

FROZEN 20LB.

« Fill the rest of

the Styrofoam

b 9% container with
¥ dry ice to the top

- T121
Frozen bags

*T952
Self-adhesive
plastic bags

N\ « 2iinches of dry
9 X ice in Styrofoam
ok container

REFRIGERATE 20LB.

* 3 Frozen
cool packs

e «T229
. Refrigerate bags

«T952
Self-adhesive
plastic bags

* 3 Frozen
cool packs

Contains No
Dry lce

*For refrigerate shipping, cool packs must be frozen for a minimum of 24 hours at a range of -10 to -20 degrees Celsius

(-4 to 14 degrees Fahrenheit).

*Frozen cool packs are not acceptable for shipping samples that require a frozen shipping temperature.

*T952 self-adhesive bags should only contain specimen bags. They should not contain coolants (dry ice or cool packs).
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PACKING YOUR BOX

INCLUDE ITEMS BY TEMPERATURE TYPES IN THE

CORRECT ORDER

FROZEN 10LB.

—
% « Fill the rest of
bl ., the Styrofoam
RRRE 84 : ;
M \'%.,:_: ! container with

dry ice to the top

= - T121
.\
= Frozen bags
«T952
o Self-adhesive
plastic bags
\
&% '5’ + 2 inches of
RN 5 dryicein
Styrofoam

container

REFRIGERATE 10LB.

« 1Frozen
cool packs

«T229
Refrigerate bags

«T952
Self-adhesive
e plastic bags

*1Frozen
cool pack

AMBIENT 10LB.

* Room-
temperature
cool pack

- T027
Ambient bags

+T952
- Self-adhesive
p plastic bags

* Room-
temperature
cool pack

AMBIENT SLB.

* Room-
temperature
cool pack with
pink sticker

- T027
Ambient bags

*T952
- Self-adhesive
plastic bags

'ROOM TENPERATURE OILY

*T952 self-adhesive bags should only contain specimen bags. They should not contain coolants (dry ice or cool packs).
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PACKING YOUR BOX

INCLUDE ITEMS BY TEMPERATURE TYPES IN THE

CORRECT ORDER

STOOL

« Fill the rest of
the Styrofoam
container with
dry ice to the top

« Container
with bag

« 2 inches of
dryicein
Styrofoam
container
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CRITICALAMBIENT

£, < * Room-
e temperature
jﬁ 7 cool packs with
B = . .
L pink stickers

- TO27
Ambient bags

* Room-
temperature
cool packs with
pink stickers

CATEGORY AAMBIENT

* Room-
temperature
cool pack

« Infectious
container
“pop can”

« Container
with bag

* Room-
temperature
cool pack

« Batch marked
as infectious

« Shipper’s
declaration
must be included
with Category A
shipments




STEP SIX
EXTERNAL BOX MARKINGS

CATEGORY B, NON-INFECTIOUS

Standard use: Do not cover any pre-printed markings. Exception: If not sending as a frozen shipment, cover the Class 9 placard
with the “Contains no dry ice” sticker (T684), as seen on page 9.

The UN3373 marking must be on all If you are shipping dry ice, the Class 9
boxes shipped by air and containing label is required. Write the amount of
Biological Substance, Category B. dryice in kilograms.

The words "Biological Substance, Category B
must be written legibly on the outside of the
box for both air and ground shipments.

Write the complete shipper information.
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EXTERNAL BOX MARKINGS

CATEGORY A, INFECTIOUS

Do not cover any pre-printed markings.

SHIPPER'S DECLARATION FOR DANGEROUS GOODS

<8
IATA

Shipper

Air Waybil No.

Page 1 of 1 Pages
Shipper's Reference No
(optional)

Rocht
(@00

Consignee.

it rs MAYO CLINIC
vt onesot 4505 LABORATORIES

5331710

Dr. William G. Morice Il
e s b Do ek Mo e e | WARNING
Failure to comply in all rospocts with the applicable

TRANSPORT DETAILS

Dangerous Goods Regulations may be in breach of the

[

rrcormrors | KeKKoar

Rirport of Destination (optional):

Shipment typo: delete non-applicable)

Rochester. Minnesota "NON-RADIOACTIVE | XIAXMOOUEXL
'NATURE AND QUANTITY OF DANGEROUS GOODS
Dangerous Goods Identifcation
tor | presershping Name Closs o Owion | Packng i rypm st pcting | P | puorzsion
e 2| vty ans e crpacng | PR

UN2814. ifecious substance, afcting humans 62 ONE (1) FiBREBOARD | 620
(suspecied catogory A, infecious substance) 80X
Totl Vaume
e

"Adatonal Handing nformatin
20 hour number (800) 536-5053. InfoTrac Account #104136

Responsitle Person: Dr. Willam G. Mor, 1 800) 533-1710

requiatons.
been met.

1 hereby dciare tha the contents of this consignment are fuly and accuratly| N of Sty
descrbed above by the proper_ shpping name
marked and

rsponax 10 appicable

o that al of the appicaio air vansport requrements have

ose

Spatrn
(500 wamingabovs)

The UN2814 marking must be on all
boxes shipped by air and containing
Infectious Substances Affecting
Humans, Category A.

Write the complete
shipper information.

Shipper's declaration is required
with all Category A shipments.
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STEP SEVEN
SHIPPINGINFO

FILL OUT THE SHIPPING LABEL CORRECTLY
* Include Mayo Clinic Laboratories’ complete shipping address
(see below).

« Shipping label must be the outermost document in pouch
(must be visible at all times).

« If shipping via FedEXx, utilize “Priority Overnight” service.
« If shipping via UPS, utilize “Next Day Air” service.
+ Do not ship via United States Postal Service (USPS).

« If shipping on a Friday, please make sure the Saturday Delivery
box is checked.

« DRY ICE REQUIREMENT (if applicable): On the shipping label
and on the outside of your box, label 2.2kg for weight of dry ice.
Do not seal the Styrofoam container with tape.

» Use only clear tape to seal box. Overlap the sides by 2 inches
to ensure the container is sealed. Regulatory markings on box
must be visible at all times.

* Shipping must be approved prior
to sending to Mayo Clinic in Florida.

(" ) (" )
MAYO CLINIC LABORATORIES IN MAYO CLINIC LABORATORIES
ROCHESTER SHIPPING INFO: IN FLORIDA SHIPPING INFO:

Mayo Clinic Laboratories Mayo Clinic Labs Jacksonville
Attn: Specimen Operations - Dock 4461 Mellish Drive, Stabile Building N
3050 Superior Dr. NW 2nd Floor RM 239N
Rochester, MN 55905 Jacksonville, FL 32224
Phone: 800-533-1710 Phone: 904-953-2478
N\ J N\ J

© 2024 Mayo Foundation for Medical Education and Research. All rights reserved. MAYO, MAYO CLINIC, Mayo Clinic Laboratories, and the triple-shield Mayo logo are trademarks and service marks of MFMER.
MC2775-242rev0624DIG
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